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Building the Evidence Base



Strategy Hub

• Central Government

• Local Government and 

other public sector 
service providers

• Transport East and Partners

Recommendations 



High Level Themes
Access to real-time data

Buses – frequency, connecting routes, delays, 

cancellations

Rail connectivity and the location of stations – works and 

industrial actions

Ticketing and Fares

Booking CT, DR and Taxi – how to optimise for availability, 

accessibility and cost

Improving perceptions of sustainable modes

Improving active travel infrastructure to improve safety

Planning and land use

Social isolation and mental health; personal safety

Access to vital services - medical appointments, shops, 

education and work

Freedom for disabled travellers and accessibility

Shared transport - car clubs/bike clubs and relying on 

neighbours for lifts

Transports links or lack thereof with tourism

Rural areas being left behind in the race to net zero; air 

quality

Parking – on street and off street, location, price, use as a 

disincentive

Digital connectivity – reducing the need to travel



Recommendations 
for Central Government

Expand the Local Integrated Transport 
Settlements to cover all local transport 

authorities in England

Focus on building long-term capacity and 
capability within local authorities to 
support innovation in rural transport

Work with the Rural Mobility Centre of 
Excellence to fund, deliver and evaluate 

rural pilots that address current research 
gaps potentially through a specifically 

rural ‘Future Transport Zone’ or innovation 
pilot

Continue with £2 fare cap beyond 2024 
and ensure concessionary fares are 

applied and funded consistently across all 
bus operators, Community Transport and 

DRT services, including the fare cap

Work with academia and regional partners 
to focus future research into rural 

transport on evidence gaps including 
young people, disabled people, freight and 

rural businesses 

Work with Sub-national Transport Bodies 
to develop a social value module for 
transport business case appraisals 

including monitoring and evaluation, to 
better deliver government priority 

outcomes from transport investment

Increased and longer-term funding for the 
Rural Mobility Centre of Excellence, to 

maximise its impact and create a resource 
all English rural authorities can use to 

share good practice and drive efficiencies

Establish a rural regulatory ‘sandbox’ area 
to explore how different forms of transport 

could be used more effectively, if the 
regulatory environment could be flexed



Recommendations 
for Local Government and other public sector 

service providers

Access to jobs: Local authorities and 
Enhanced Partnerships to foster increased 

collaboration between employers, 
operators, education providers and policy 

makers

Ensure flexible bus services (including CT 
& DRT) are considered as an integral part 

of transport planning at all levels

Better join up between transport & land 
use planning for rural areas in all levels of 
government, to increase viability of rural 
services and maximise opportunities for 

sustainable journeys

Prioritise maintenance and improvement 
of rural walking, wheeling and cycling 

infrastructure to reduce car dependency 
for short trips.

Undertake transport access impact 
assessments to include social, 

environmental and longer-term economic 
factors when public service locations, or 
transport service provisions are changed 
to ensure rural residents are not further 

negatively affected

Experiment with new provision - recycling 
funding from parking revenues/visitor 

levies, Business Improvement Districts etc

Align maintenance, incident planning and 
climate resilience planning to reduce 

transport impacts of weather events on 
isolated communities

Access to education and training: As skills 
responsibility returns to local authorities, 

embed rural needs in new and existing 
plans, programmes and funding 

opportunities, considering transport 
access



Recommendations 
for Transport East and Partners

Visitor destinations to promote/incentivise 
public and active transport, and foster 

better collaboration between public 
transport operators & visitor/tourism to 

increase sustainable tourism

Transport East’s Rural Mobility Centre of 
Excellence to break down barriers across 
the public sector to integrate rural access 

needs into decision making

STB Rural Mobility group to develop ‘rural 
pilot guidance’ to share good practice, 

speed rollout, improve evidence and drive 
efficiencies

Access to health: Establish mechanisms 
for greater engagement between health 

and transport service providers to 
enhance evidence, planning, operations 

and outcomes

Transport East to bid for a 
multidisciplinary area pilot: Joining data or 

trialling new mobility hubs to provide 
evidence and a model for wider application

Transport East, local government and 
operators to consider weekend, evening 

and seasonal travel demand impacts 
within analysis, planning and delivery

Transport East to work with Enhanced 
Partnerships, transport operators and 
representative groups to advocate for 

investment addressing barriers to public 
transport for seen and unseen disabilities

Transport East to build on the work from 
Midlands Connect and Transport for the 
West Midlands on a model for integrated 

ticketing in the East

STB Rural Mobility group to work with 
rural experts to strengthen the evidence 

for the value of rural services and 
strategic case for investment

Transport East to explore opportunities to 
bring a partnership together under a 

‘Commute Zero’ umbrella to include rural 
locations



Next Steps

Report publication

Launch event and 
associated comms

Engagement

Embed recommendations
Action on recommendations 

Ongoing

DfT liaison
Roundtables
STB workstream 
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